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KEEP Collective Frequently Asked Questions 

 

When will I be set up with a KEEP Collective 

Pay Portal account? 

 
Upon sign up, you will receive a welcome email 

notifying you that your account is ready for 

activation from notifications@keep-

collectivepay.com. Follow the instructions in 

this email to activate your account.  Please have 

your Designer ID on hand when activating your 

KEEP Collective Pay Portal account. 

 

How long will it take before I receive my 

personalized KEEP Collective branded 

compensation card? 

 

You will receive your card in the mail 

approximately 7-10 business days after your 

account activation.  The card will come in an 

envelope clearly marked with a KEEP Collective 

logo. 

 

Am I done setting up my Pay Portal once I’ve 

activated my account? 

 
No. Once you have activated your KEEP 

Collective Portal account you must Transfer 

your payments to an account. If you are 

transferring to a new account then you will need 

to +Add New Transfer Method. 

 

You will then need to provide your banking 

information to transfer your funds. Please 

carefully verify that your banking information is 

correct, as incorrect information may cause 

delays to your transfer. 

 

How do I setup ‘Auto Transfer’? 

 
Auto Transfer ensures your payments are 

automatically transferred to your bank account 

and/or your branded compensation card each 

time you get paid, without you needing to log 

into your KEEP Collective Pay Portal account. 

 

Once you have saved a Transfer Method you 

can set up an Auto Transfer by following these 

steps: 

 

1. Click Transfer. 

2. In the Transfer Center, click Actions for 

the account you wish to auto transfer to. 

3. Select Create Auto Transfer. 

4. Click Confirm and you are done. It’s 

really that simple-- just set it and forget 

it! 

 

The Advanced options let you transfer a 

percentage of your incoming funds to up to three 

saved accounts automatically. For  

 

example, you could have 60% of your funds 

transferred to Bank Account A, 20%  

to Bank Account B, and 20% to a Prepaid Card. 

 

You can also choose between a daily or monthly 

frequency for your auto transfer. 

 

If I transfer funds from my KEEP Collective 

Pay Portal account to my bank account, how 

long does it take to receive funds? 

 
Once you have requested a Transfer from the 

KEEP Collective Pay Portal please check your 

email for a Transaction Request Confirmation 

and the associated processing times for each 

country.  

 

In the event that there was a problem with the 

banking information provided, the funds will 

typically be returned to your KEEP Collective 

Pay Portal account in an additional 3 business 

days. 

 
Why does KEEP Collective need my birth 

date? 

 

Your date of birth will be used as an additional 

means of verifying your identity when you 

activate your account. In addition, as a money 

services provider, KEEP Collective is required 

for regulatory reasons to collect the dates of 

birth of all accountholders. 

 

What are the fees to use KEEP Collective 

Pay Portal, and how are they charged? 

 

There are only two types of fees for your KEEP 

Collective Pay Portal account: 

 

1. A Transfer fee of $0.10 is charged for 

transfers to a bank account. There is 

no limit to the amount that you can 

transfer to your bank account. The 

transfer will take 1-2 business days. 

2. A Monthly Account Maintenance fee 

of $1.50 is charged each month your 

account is active. 

 

If you choose to activate your branded card, 

there will be additional ATM and POS fees 

associated with the card. Please refer to the 

Prepaid Card Guide for additional details. 

 

What bank account information do I need to 

provide? 

 
For US bank accounts, you will need to provide 

the following: 

 

 Bank Account type  

 Routing Number (9 digits)  

 Account Number  

 Account holder name 

 

How can I access my account balance and 

transaction history in my KEEP Collective 

Pay Portal account? 

 
You can view your account balance at any time 

by logging into your KEEP Collective Pay Portal 

account and viewing the balances posted next 

to the flag icons, which indicate the various 

currencies you currently hold in your KEEP 

Collective Pay Portal account.  

 

To view your complete transaction history, log 

into your KEEP Collective Pay Portal and click 

History on the navigation bar.    

 

How do I receive my commission payments?  

 

You will automatically be sent an email 

notification from do.not.reply@keep-

collectivepay.com whenever your account is 

loaded with a commission payment. 

 

Where can I get more information on using 

KEEP Collective Pay Portal? 

 

The FAQs found on the website at www.keep-

collectivepay.com provide answers to the most 

frequently asked questions about using KEEP 

Collective Pay Portal.  

 

 

 

 


